REXNO)RD | P
. a higher level customer
care J

reExnORD  FRLK  Linceeto
Customer Focus Team Responsibilities

Rexnord CustomerCare Team
All Quotation, Order, Field Sales Support,

1-866-REXNORD (866-739-6673) Product Selection, Pricing, Lead-times, Order
414-643-3366 (fax) Processing, Order Status, Expedites, Product
CustSvc-Southwest@Rexnord.com Information and Technical Support.

Hours of Operation:

Normal Working Hours: 7am CT-7pm CT
Afterhours Emergency Breakdown Support:
Call 866-Rexnord (866-739-6673)

Southwest Region

Customer Advocates
Chris Mattiesen Mickey McKay Jim Nacker

Jose Parra Dan Pikalek
L

Senior Customer Advocate
Lonnie Grover Linda Wilson

CustomerCare Supervisor CustomerCare Director CustomerCare VP
Rebecca Labinski Kim Harman Paula Busby Latta
Rebecca.Labinski@Rexnord.com Kim.Harman@Rexnord.com Paula.Latta@Rexnord.com
414-643-2380 (office) 414-643-3354(Office) 414-643-2075 (office)
414-732-4471 (cell) 414-350-4832(Cell) 414-460-8207 (cell)

August 3, 2009 Current documents can be found at http://pt.rexnord.com/customer_support/contact_customercare
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